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How to guides

Choose a topic you would like help with

I can't see very well

e
~eec lamblind

I can't hear very well

P
1find words difficult

I find a keyboard or
mouse hard to use

Browse all guides

J

Accessibility

One of the important points to note
in UX testing is Accessibility. How
usable is your website for people
with special needs? Have you
thought about this test idea?
Learning:

e Check for each one of the
accessibility options

e  Learn about the
Accessibility standards

e  Have a list of cases where companies are sued and had to pay a lot of compensation.

These help in bug advocacy, especially if one of your competitors are in the list

e Learn about different tools available to test each of those options
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e Observe how people with special needs use your software

e Ifthereis no one worried about Accessibility, make a strong case for inclusion in
project plan

e  Have a testing expert share their experiences of how they tested their software. You
definitely don’t want to repeat the common mistakes

Resources:
http://www.w3.org/standards/webdesign/accessibility
http://www.globalaccessibilityawarenessday.org/participate.html



http://www.w3.org/standards/webdesign/accessibility
http://www.globalaccessibilityawarenessday.org/participate.html
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Vischeck simulates colorblind vision.

Daltonize corrects images for colorblind viewers.

behind color blindness

Color Blindness

Few people are unaware that they are
colorblind. This is one of the few areas
which is highly mis-understood and to
be tested.

Learning:

e  Agood test to test both
software as well as the teams involved
in project

e  Understand the concept

e  Have test data ready to test different types of color blindness

e Thisis to be included as part of Accessibility testing
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Resources:

http://www.color-blindness.com/wp-content/images/Color-Blind-Essentials.pdf
http://www.color-blindness.com/coblis-color-blindness-simulator/
http://vischeck.com/



http://www.color-blindness.com/wp-content/images/Color-Blind-Essentials.pdf
http://www.color-blindness.com/coblis-color-blindness-simulator/
http://vischeck.com/
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RediGreen Colorblind Hormal Vision Blue:Yellow Colorblind C OntraSt
: i Calor C As seen in the screenshot, it is easy

to differentiate good and bad
contrast. The interesting point to
note here is the aspect of color
blindness and contrast together.
Learning:

Good Color Contrast Good Color Contrast Good Color Contrast

Good Color Contrast Good Color Contrast Good Color Cantrast

RedrGreen Colorblind Hormal Vision Bluervellow Colorblind

. Do not be satisfied with
your perception of contrast

e  Look for standards and guidelines highlighting differences in contrast

. Understand basics of color like hue, saturation, intensity and brightness

e  Beon the lookout for good design on websites and understand what makes them
good

e  Support your bugs on bad contrast with information on guidelines
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Signin

Username

Password

m v’ Stay signed in

Can't access your account?

Auto Focus

This is a very easy to miss and easy to find
bug. As soon as you load a page which has a
form or input fields, the first field must have
a blinking cursor. The user need not click on
the field to enter input.

Learning:

. Not all websites have this feature.
Check if the first field is an input field or not.
Sometimes, the first field could be search
field at the top of the page

. Also check if ‘Caret Browsing’ is set

to on. One might be fooled that auto focus is set while the blinking cursor could be because of

Caret Browsing being set to On
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Also check which field has the default focus by pressing tab and Shift+tab
Do a refresh of the page and check if the focus is still on the first field
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Back Button
\ X f & nhttps//www.facebook.com The power of
back button is
under
estimated. Once

search for peoplll 1ogged in, click

on Back button

Cricket Fantasy Gam... 5 Vietnam Veedu mp3...

and observe. Try
the same test once logged out.
Learning:

® |fyou are in between a workflow, what does clicking on back button do?

®  Can the user navigate to the previous workflows using back and forward buttons?

Resources:
http://www.usabilitysciences.com/from-the-usability-lab-front-back-me-up



http://www.usabilitysciences.com/from-the-usability-lab-front-back-me-up
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Balan
ala Ced A large form is visually heavier than a smaller form?

Page A dark-value form is visually heavier than a light form of the same size on a light background?
A textured farm is visually heavier than a smooth form of the same size?

One of the A form placed close to the central axis may be visually heavier than a similar form placed near the oute
7
reasons for edge of the composition
Twao or more small forms can balance a larger one?
unnecessary A smaller dark form can balance a larger light one?
scrollbars is
moce [mEmEEE By EE
among .

elements on the
page.
Learning:

e Asseen in the screenshot, check out if the elements are placed evenly on either side
of the horizontal and vertical axis
e  What is your first impression about the page?
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Color also plays a part along with chunks of text being placed

Does your website follow a certain pattern in terms of balance or the elements are
placed at random?

One of the tips | regularly use to check page balance is to zoom out enough such that
the white space stands out or the page elements overlap each other. This gives a fair
idea of how the elements are stacked in terms of page balance
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Button State

Signin When the focus is on the button, does the
VEEmETE state of the button change? This test idea is
not restricted to buttons alone. The state
oacemord must change for links and fields too. As

seen in the screenshot, it is very clear that
the button ‘Sign in’ has focus right now.

|m| ~" Stay signed in Learning:

Can't access your account?

e  Agood test to follow the button

state test is to check if pressing Enter or

Space is equivalent to clicking the button

e  Pressing tab once the focus is on the button should change the focus to the next
element which is clickable or editable

e The buttons should change state on mouseover too. This applies to links too
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p==———————] "

It is easy to implement, provides

ﬁ 7 E,' users with additional information
but missed often by programmers.
Compose new Tweet Learning:

e Do the tooltips appear for some and don’t for others?

e  Check for consistency in
terms of display of tooltips

®  Are the tooltips correct? Nothing confuses more than having an incorrect tooltip for
the button

e  What s the case for tooltips? Is it sentence case or Is It Title Case?

e  Beware of having a tooltip that reads the same text as on the button. What is the use
of such a tooltip?
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Adobe Flash Player is not allowed.

Block Flash

Not every user has Flash
enabled. Some of them have
not even installed the
software. What if your
software uses Flash and is
dependent on the
corresponding plug-in?
Learning:

e Itisagoodideato
enable and disable Flash
plugin and test

® Ifthe pluginis
required, is the user warned?
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Is he given instructions on how to enable the plugin?
Is there a proper error message if the plugin is disabled?
Are you aware of different ways to check if the plugin is disabled or enabled?

Do you know of sites where you can check if other sites with Flash content are
rendering correctly or not?

Also, check if the page is dependent on a particular Flash version
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Images

® Show all images (recommended)

Do not show any images

Manage exceptions...

Block Images

Some of the users block images to
save data network. They might add
exceptions to few sites.

Learning:

e Does your website have
lot of images? Are they really
needed?

e What happens if you

block images in the Settings and load your website?

Try adding an exception to your website and check browser behavior
This test can be combined with the Alt-text test for the images
You can also use the ‘DownloadThemAll’ addon to download all images or use

‘Extended Status Bar’ addon to check the total count of images on website
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JavaScript

® Allow all sites to run JavaScript (recommended)

Do not allow any site to run JavaScript

Manage exceptions...

Block JavaScript
Many websites are
JavaScript dependent
and hence blocking
JavaScript seems to be
a good test idea.

Learning:

® |nstalla
fresh instance of a

browser and check the setting. Is JavaScript allowed or blocked by default?

®  How will you check if JavaScript is disabled on the browser? Do you notify the user

that JavaScript is essential for proper functioning of the website?

e  Canyou try adding an exception for your website and check the behavior? Do you
have another website or source to isolate JavaScript problem to a specific website?
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o Block Popups
op-ups

Do you see a red colored
Allow all sites to show pop-ups cross on the address bar

on few sites? Are you

®/ Do not allow any site to show pop-ups (recommended)

annoyed that few
e websites throw popups
without your permission?

Learning:

e Does your website display popups all of a sudden? Are popups the only way to
convey the information? What if the user has blocked the popups?

e Just like images, JavaScript, include your website as part of exceptions and check

e Do you let the user know that popups need to be allowed

e Canyou close the popups easily or they extend well beyond the screen width?
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Choose your username

Create a password

Confirm your password

Birthday

Month

Gender

lam...

WMobile phone

w191

Your current email address

Prove you're not a robot

Skip this verification (phone verification may be
require

Tab Order
As seen in the screenshots, many websites have lot of
elements on the page. If you are someone who is used to
keyboard only, it is a bit difficult to navigate between
fields unless pressing tab takes you to right field.
Learning:

e  Ensure that the website is tested for navigation
using Tab and Shift + Tab

e Thisis not restricted to just input fields but to
labels and any other elements between input fields

e  Shift + Tab should retrace the path followed by
pressing Tab key

e  Pressing tab should cycle the focus through all
the fields. Focus should not stop at the last element
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Breadcrumbs

Breadcrumbs help a user identify their current location within the whole website. The other
purpose of the breadcrumbs is to quickly navigate between different links. It would be very
difficult to navigate through the whole website without the breadcrumbs. It could lead to
visiting the same links again or getting lost in the whole website.

/ 'How Do ... and 'How to...' Guide to Confluence

Adjust the Session Timeout for Confluence

x Confluence Knowledge Base / Confluence Knowledge Base Home / Browse Articles by Page Tree Hierarchy

Learning:

e How are the breadcrumbs displayed — partial text or complete links?
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Do the breadcrumbs text expand once clicked. If there are many links, only the first
and the last link is displayed with ... displayed in between. Does the ellipsis expand
on clicking?

Do the breadcrumbs take you to the right page?

The breadcrumbs also save user’s time in achieving a goal
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" Color Cop

HDBYETS

L
L]
L]
|
]
L]
[

Magnifier decreased to 1x

Color Cop

An amazing tool to find the color values of any element
on the website. For example, how can you be sure that
the same logo is used across different pages on the
same website?

Learning:

®  Use this tool to check every major element
and know its attributes

®  Are we consistent in having the same
element across pages?

e Do we have proof that the elements are
actually the same?
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08 - Victory - (Instrumentall(h 35ong.Coml.mp3 ElllpSls
http://dl.mymp3song.com/files/Bollywood/)%20- %20K220- %:20L/L/Lakshya%a20{20( There are ||m|tS at

Show in folder Remaove from list

most of the places

n Timers For PowerPoint.ppt

w.abtraining.co.u sources/Countdown_Timers_For_PowerPaint.ppt and same applies to

Show in folder Remove from lis

0.100010-20130420. pdf static text too.
'mail-attachment.googleusercontent.com/attachment/u/0/7ui=2&ik=09d76d451 58vi... Learning.
in folder  Remove from list .
0.00.100010-20130520. pdf

+//mail-attachment.googleusercontent.com/attachment/u/0/7ui=28ik=09d76d451 58vi... [ As seen in
show in folder Remove from list

the screenshot, once

the text exceeds the
length, ... must be displayed at the end of the text.

®  Atooltip must be displayed on mouseover whenever thereis a ...
®  Resize the browser size to a smaller size and check which elements get truncated

® Do text overlap or there is enough space between elements separated by ...
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Extended Status Bar

An addon | like the most is Extended Status Bar. Just enable and observe the power of it.

SPECIFICATIANS NF SECRETS NF RFI ATINKNSHIPS 4§
Images: 70/70 Loaded: 37 KB Speed: 101.09 KB/s Tirne: 1.264

Learning:

®  Thisis available for Firefox as an Addon. It is a quick test to identify any significant
difference in page load speed.

®  One can check the number of images, time taken for the page to load and also the
speed. Also, check the speed at www.speedtest.net

®  Combine this test with the blocking elements test — images / JavaScript / Popups

®  Test across different speeds, browser versions and product releases


http://www.speedtest.net/
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Favicon

Some of my friends are addicts of having multiple tabs open. When | say multiple, it’s usually
more than fifteen tabs. | realized the importance of Favicon when | had to work with many
tabs open. The only attribute which helped me identify a website in this case was the Favicon.

Learning:

e  Does your website have a Favicon? Is it crisp and consistent with the website logo?
° On mouseover, do we notice any text?
e Isthe Favicon displayed when the site is bookmarked?

e  Combine with View Source test and check if you can get access to root directory with
all images on the website?
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A little personal info so we can serve you better

| was born on DD

Select month E|

My gender

Select One
English

Language

Country India B

YYYY

what is the accepted format of text

Pre-canned Text

No one likes making mistakes and
people love websites that prevent
users from making mistakes. An easy
way to prevent users from making
mistakes is to let them know about the
website’s expectations.

Learning:

e By providing sample text or
pre-canned text, we can let users know

e With fields as simple as Date of Birth, there are different ways of entering the text.
So, it’s a good idea to indicate to the user about the expectations
e  Check across browser versions. Sometimes, the text extend out of the fields
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SupportDetails.com
/4 Operating System i3 Screen Resolution When filing bugs, it is a good
Microsoft Windows 7 1366 x 768 practice tO include

environment details. The site

@' Web Browser =3 Browser Size

L www.supportdetails.com
Chrome 27.0.1453.94 1366 x 643

provides all the relevant

details on a single page. This

() IPAddress ) Color Depth .
208.76.135.125 32 bit can also be used to find

differences between multiple

Javascript m Flash Version environments.

Freblsd 0 One can also email the details

using this site.

exporzcsv ({3 export o (3 ‘

y Cookies
Enabled



http://www.supportdetails.com/
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body .
input,

font-family: 4rial,sans-serif;

body, label, input, tl core.bundle.css:l

textarea, select, button {

o

EfEEr—H

[3 E= t‘ ¥

p.js-tweet-text tweet-text

Font

How do you recognize different
fonts and font sizes on the same
website. One of the ways is to use
Inspect Element and notice the
attributes.

Learning:

e Ifyouare not

comfortable checking using Inspect Element, try the WhatFont extension on Chrome.

Inconsistent fonts on the website reduces the website’s credibility to a large extent
Are you aware of the fonts used by your website? What about the font sizes?
Learn a bit about typography including serif, font family, width, leading, tracking and

kerning
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Languages
Add languages and drag to order them based on your preference.
Languages English (United States)

English (United States) Display Google Chrome in this language

English This language is used for spell checking

Add

i Enable spell checking Custom spelling dictionary

language?

Languages

Do you test your website for
Internationalization? Do note that it is
different from localization.

Learning:

e  Change browser language and
check if your website is supported

e  Try making one of the languages
as default language and check any
inconsistent behavior on the website

e  What if you add or remove
languages once you set the default
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Analyze Performance of:

http /i

Create a free account instantly!

GTMetrix.com

One more addition to the quick tests
list is verifying the performance of the
website on GTMetrix.com.

Learning:

e Use this website to find a
detailed report on the target website’s
performance. One can download a
detailed report for free too.

. One can work on the
suggestions provided in the report to
improve the website performance.

e Check out performance of
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your competitors too. This can act as good data during bug advocacy to fix
performance related issues.
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Tamper Data - Onging requi

=8

Start Tamper  Stop Tamper Clear

Filter

Options  Help

Show All

.. Durat...
. Oms
1. 366 ms
n. 320 ms
. 231 ms
s Oms
. Oms
. 179 ms
t. Oms
17:.. Oms
17:.. 518 ms
17:.. Oms

Total Durat.
0ms
366 ms
320 ms
231 ms
0ms
0ms
179 ms
0ms
0ms
519 ms
0ms

... GET
... GET
... GET
... GET
.. GET
... GET

GET
. GET
.. GET
. GET
.. GET

. ContentT.. ..
... unknown
image/gif
image/jpeg
image/gif
... unknown
... unknown
image/gif
unknown
... unknown
text/javascr..,
pen... unknown

.. LOAD_...
.. LOAD_...
... LOAD_...
... LOAD_...
... LOAD_...

Load Fl.. &

Host
User-Agent
Accept

Referer
Cookie

Request Header Name

Accept-Language
Accept-Encoding

Reque..

www fli...

Mozilla...
imagey/..
en-US,...
gaip, d...
httpi ...

VID=V2...

Response Header Name

Tamper Data

A good addon to understand the requests sent
and received by the browser. This can also be
used to check if server side validation is
present for your website forms.

Learning:

®  Probable use cases of this addon:
Security testing, Recognize multiple requests
for the same action, server polling

®  Check if sensitive data can be easily
modified thereby incurring loss to company

e  One can also check encoding and
data compression
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Wi 454px H: 405px

values

Measure It

An addon by name ‘Measure It’ is
useful to draw rulers on the
webpage and identify the size of
any region on the website. This
can be used to check alignment,
balance and consistency across
the whole website.

Learning:

e  Either you take the
screenshot and identify the
element’s parameters or use this
addon to quickly identify the
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Toolbars

[Fle Edt View Higtory Bookmerks Jools Help .
Books - Buy Book..

(L Seceetsof Relatio.. | Lf 1 Bought The Mon... - | ' Time To Move... - | LfiPoor Litle RichSL.. - | i Pen dives - Buy P.. - | Lfi Transcend Jels... - | L Fipkart.com At - | f Logitech MK220 .
Fipkart.com - +$ A »-
¥ e

Most Visited | Getting Started

okmarks
Search:
& Bookmarks Teolbar
Bookmarks Menu
Unsorted Bookmarks

Secrets of Relationships 1st Edition (Paperback)

Secrets of Relationships 1st Edition

Author: H H S

Publisher: Sri

Rs. 72

Feedback

Ship3

v Cash on Deln

v EMI Option
Images: 7070 Loaded: 37KB__Speed: 10109 KE/s _ Time:126¢
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This is to simulate the kind of users who have all kind of toolbars enabled and complain about
your website. Though the screen resolution and size might be mentioned on the website, users
tend to ignore that and have as many toolbars enabled.

Learning:

e  Enable as many toolbars
e  Have the Downloads bar displayed along with the Addons bar
Check how your website is displayed with this limited screen size. This can be used as

a good argument during meetings that the user can have the recommended screen
resolution and still face problems
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IS SCREEN

SPONSORED BY SIWAW| TRAVEL AND ANDROID RIVERS

YOU ARE USING

1366 x 768

THE NUMBER ABOVE REPRESENTS YOUR SCREEN / MONITOR
RESOLUTION (IN WIDTH AND HEIGHT)

THIS MICRO WEB UTILITY HELPS YOU TO FIND YOUR
MONITOR/SCREEN RESOLUTIONS. THERE IS NO NEED TO DO
THE CUMBERSOME RIGHT CLICK, PROPERTIES, SETTINGS,
ETC TO FIND OUT YOUR SCREEN RESOLUTION.

IF YOU NEED TO CHANGE YOUR SCREEN RESOLUTION IN
WINDOWS, FOLLOW THESE INSTRUCTIONS

Screen Resolution

If you are testing user interface, you must be aware of
screen resolution and how it affects the display of
elements on the webpage. Either use
www.supportdetails.com to find out your screen

resolution or http://www.screen-resolution.com/ to

test your website on different screen resolutions.
Learning:

e Identify the supported screen resolutions
before testing on various resolutions

e Include screen resolution details in your bug
report. Also, zoom in and zoom out can be used to

simulate different screen resolutions in a quick and dirty way. Other resource:
http://www.w3schools.com/browsers/browsers _display.asp



http://www.supportdetails.com/
http://www.screen-resolution.com/
http://www.w3schools.com/browsers/browsers_display.asp
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Screen

Sizes
Are you

aware of the
screen sizes
of different
devices?
Use
http://scree

nsiz.es/ to

understand

the differences in sizes based on different criteria. These include OS, device type,
device model. Also, note the popularity


http://screensiz.es/
http://screensiz.es/
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Validation
One can validate
the input fields
as soon as the
user enters input
or once the
complete formis
submitted.

Learning:

Login using virtual keypad @

@ IPIN (Internet Password) @ QPIN (Query Password

» m— Password Strength ‘7

If your IPIN {Internet Passward) is

Weak , you will need to change your

IPIN immediately.

If your IPIN is Strong , you can
continue using the same IPIM.

To proceed, click on "Login™ button
below.

e Asseeninthe screenshot, even as | type, | get the notification that the password
strength is weak. This helps me as | don’t have to repeat the exercise to know my
password strength
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The on-field validation is highly helpful if you have a long form with complex input
validation. No user would personally like to repeat data entry

Test for on-field validation across fields and browsers

Beware of tooltips indicating the validation rules, overlapping the fields itself. This
makes it hard to read the validation notes and enter text at the same time
Combine this text with pre-canned text and autofocus test ideas
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Button Action

How do you know if you clicked a

5 . .
buttor.1 or not? How many times did | Enter the PNR for your booking below to get th
you click? You will find it on the top left corner of t

Passenger Current Status

Learning: 4664598519

Wait For PHR Enquiry! m
e A button should notify its L
state to the user if it's

clicked or not. Once a button is clicked, the button state must change
An example of a good button state change is highlighted in the screenshot. As soon
as the ‘Check PNR’ button is clicked, the text changes to “Wait for PNR Enquiry’

thereby indicating to the user that the button was clicked and cannot be clicked
again
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Incognito Mode

You've gone incognito. Pages you view in this window won't appear in your browser history or search
histary, and they won't leave other traces, like cookies, on your computer after you close all open
incegnito windows. Any files you download or bookmarks you create will be preserved, however.

Going incognito doesn't affect the behavior of other people, servers, or software. Be wary of:

Websites that collect or share information about you

Internet service providers or employers that track the pages you visit
Malicious software that tracks your keystrokes in exchange for free smileys
Surveillance by secret agents

People standing behind you

Learn mere about incognito browsing.

Because Google Chrome dees not contrel how extensions handle your personal data, all extensions have
been disabled for incognito windows, You can reenable them individually in the extensions manager,

As testers, we might have to login with different accounts on the same browser. Do you

logout every time and login with each account? Use Incognito mode to overcome this
limitation.
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Learning:

e  Test with different accounts on the same browser using Incognito mode
e Some users use Incognito mode quite often. How will your website behave? It is
good to test once in this mode

e Combine this test idea with the extensions test idea. Some of the extensions can be
blocked for Incognito mode
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Remember

Password

. www.flipkart.com/books/~flat-530-percentage-off-on-bestsellers/prig
Have you seen this
flyout, especially in
Firefox? Do you
understand its

significance? | Remember Password | v |

»

"ajaylB84f@gmail.com” on flipkart.com?

‘\j Would you like to remember the password for
-

Learning:

e Should this flyout appear every time you enter password? Does the screen where
you enter password matter? Ask your security personnel in your organization

e What happens if you click on Remember Password on one such screen? Can you add
a setting that some websites need to be ignored

e s this a security threat to your application?
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User Intervention
Have you ever wondered why there is ellipsis against few
menu options and not for every option?

. Mew
Learning:
Open

File Edit View Insert

Share

e The ellipsis ... indicates that on accessing the
menu option, user intervention is needed. For

Make a copy.

Impart
example, in the screenshot we see the ... against
most of the options. Each of the options indicate
that there will be a popup asking for user input Dourlond ac
e Are you taking care of including the ellipsis ... for
appropriate options? Email collaborators
e Make sure that you do ask for user input once Email s attachment

such an option is clicked. & Print
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Reload

Save as...

Print...

Translate to English

View page source

View page info

Inspect element

the source code?

View Source

Have you seen few developers use view page
source and debug the problem right there? As a
tester, what can you look for?

Learning:

e  Arethere interesting comments left in
the source?

e Canyou read the source code and
derive the logic itself? Can your competitor copy
your IP just by reading the source code?

e  Canyou derive any test ideas by reading

e  What are the hidden elements and what is the logic? Can you beat them through

your tests?
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Clear browsing data

Obliterate the following items from: | the past hour
W Clear browsing history
¥ Clear download history
¥ Delete cookics and cther site and plug-in data
¥ Empty the cache
Clear saved passwords
Clear saved Autefill form data
Clear data from hosted apps

Deauthorize content licenses

Learn more

Clear browsing data

Cancel

Cache

Have you heard your programmer say
‘Clear cache and try once’. Do you
understand the difference between
cache and cookies?

Learning:

e  Should we always clear
cache? Are you aware of situations
when cache must not be cleared?

e Which elements are stored as

part of cache? Does the local storage limit play a part in cache storage?

Ctrl + R (Specific to IE)?

Do you know the shortcut to clear cache? How is Ctrl + Shift + Delete different from
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Masked Password

This might be very hard to miss. Whenever you enter any password, it should be displayed as
masked characters. There are options that have the option to view the password in clear text.

Email or Phane

Learning:

e One should also not be able to copy paste passwords from the passwords field
e  Decide which is important while masking passwords - security or usability.
e Agood article on similar lines: http://www.nngroup.com/articles/stop-password-

masking/



http://www.nngroup.com/articles/stop-password-masking/
http://www.nngroup.com/articles/stop-password-masking/
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Mouse Pointers
Have you ever visited
the Mouse window in
Control Panel?

Learning:

. | hate it
when
testers call
the ‘Link
Select’
mouse
pointer as

Customize:

Diagonal Resize 2

Maove

Altemate Select

Link Select

Enable pointer shadow

Use Defautt I I Browse. .. J

Allow themes to change mouse pointers
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‘Hand Icon’. Why not use the standard terminology? If others don’t understand, why
not inform them?

e Increase your credibility by using the right terms - Normal Select, Busy, Link Select,
and Move. Each of the mouse pointers have a specific meaning associated to them.
Find out and understand the meaning

e Do you know of scenarios to get each of the mouse pointers on screen?
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Path

Expires / Max-Age

Fri, 29 May 2015 07:21:47 GMT
Wed, 29 May 2013 07:51:47 GMT
Session

Wed, 27 Mov 2013 19:21:47 GMT

Session
Tue, 03 May 2033 12:24:27 GMT
Sun, 03 May 2015 11:59:03 GMT
Session
Session
Thu, 04 May 2023 00:24:27 GMT

Session Files

One of my friends who is a
programmer told me that all the static
files like js, css need to have expiry
date. While | find out how to use this
test idea, you can ask your
programmer too if it’s been
implemented or not. Know the reason
for its implementation or why it’s not
implemented.
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Session Timeout

I love this test idea and use this test idea just before going for lunch. | start an active session,
lock the computer and go for lunch. When | return, | know the webpage behavior in case of
session timeout. Test this idea on different pages. If the session timeout is configurable,
change it to a lower value and test on most of the workflows. Pay extra attention to when

thereisa
The element you want to edit in the web . xml file is
flyout or
a popup.
popup <session-config>
How <session-timeout>68</session-timeout>
. </session-config>
session
timeout The value within the session-timeout tag defines the length of time a user's session will exist, in minutes
affects After editing the wek. xm1 file you will need to restart Confluence for your change to take effect

them?
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Colon
The screenshot highlights the right usage of colon and has a space after the colon.

Account ID: 1018433 | Last Login: 05/23/2013 08

:18 EDT

Learning:

e  Make sure that there is no space before the colon
e  Thereis a space after the colon
e Do read more about colon here: http://grammar.quickanddirtytips.com/colon-

grammar.aspx



http://grammar.quickanddirtytips.com/colon-grammar.aspx
http://grammar.quickanddirtytips.com/colon-grammar.aspx
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Links

There are very few websites without hyperlinks. What happens when you left click on them?

http://colq
Show in fo

Maa5360C
https://dl.y
Retry dowi

Google Pe
hittp:/fww
Show in fo

08 - Victor

colorcop-g=--—=—

Open link in new tab

Open link in new window
Open link in incognite window
Save link as...

Copy link address

Inspect element

Do they open in the same window or a
new tab or window?

Learning:

e Does the linked page hinder
user experience? Is there a better way
to display the content present in the
link?

e  When the link is opened in a
new tab, is the entire content displayed
or just the corresponding frame?

e Isthe link restricted to the right text or extends well beyond the intended text?



Ul and UX Testing: Ready Reckoner

Spell Check

You mite have excellent content but what is the use if you have speling mistakes on your
website? Did you notice that | made two mistakes in my previous sentence? Isn’t it awkward to

find spelling mistakes in
this modern age where

‘? nJ)l DJ ?fi‘ 'd%) * J Y one can simply run a

Cah
spelling & Research Thesaurus Word | Translate Language MNew tool to find the
Grammar Count 2 & Comment

Language Comments mistakes?

Home Insert Page Layout References

Mailings Review

Proofing

Learning:

e  Copy paste the content to MS-Word and run Spell Check

Beware of words that are spelled correctly but they don’t mean anything in the
context of the sentence

Check if the spell check language is set to English UK or US
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Console Error
It’s a good idea to have the console open and keep navigating through different screens on the

website. The
console errors are a
gOOd source Of Elements. Resources Hetwork Sources Timeling Profiles Audits | Console |
information about f to set unsafe header "acc -encoding”
few bugs. ( ction) ] o

set unsafe header "acc -encoding”

showStatusbar
Learning: anload
e Include

these Q & <topframe= v () | Errors Warnings Logs Debug
errors in
your bug report. These usually help the programmer understand the root cause

sooner
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Beware of highlighting the incorrect console errors for different errors. Make sure to
clear all as soon as you start a new session. Do not let old errors mask new errors
Whenever you see errors in console, test the same workflows in different browsers.
It could be very well browser specific

Combine this test with the next test idea — IE Script error
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Internet Opticns

| General | Security | Privacy | Content | Connections | Programs | Advanced [

Settings

7] Always expand ALT text for images
|| Enable Caret Browsing for new windows and tabs
] Move system caret with focus/selection changes
] Play system sounds
[ Reset text size to medium for new windows and tabs
] Reset zoom level for new windows and tabs
D Browsing
Automatically recover from page layout errors with Comps
7] Close unused folders in History and Favorites®
Disable script debugging {Internet Explorer)
[] Disable script debugging (Other)
Display Accelerator button on selection™
| [¥] Enable automatic crash recovery®
] T

*Takes effect after you restart Internet Explorer

L

IE Script Error

Many sites display the script
error, especially on IE and many
testers seem to miss it. One of
the reasons is that testers might
not have enabled the setting to
display a notification about
every script error.

Learning:

e  Enable the option and
navigate through all the screens
of the website

e  Use the details in the
script error in your bug reports
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as they seem to help the programmer find the exact cause of the bug

e |tis ok to be aware of all script errors and ignore them as known errors due to this
setting than to miss a bug as a result of the setting being disabled

e Combine this test with Inspect Element > Console Error test idea, especially on non-
IE browsers.



Ul and UX Testing: Ready Reckoner

Keyboard Shortcuts

Editor

Editor Autoformatting

Global Shortcuts
com.atlassian.mywork:
Go to Dashboard
Browse Current Space
Open Shortcut Help

Quick Search

e Can the user customize the shortcuts?

Keyboard Shortcuts

If your website supports
keyboard shortcuts, check for
two things to start with:

a. Do the shortcuts work as soon
as the webpage is opened or do
you need to click somewhere to
bring focus on the webpage

b. Do the shortcuts clash with
well-known shortcuts or browser
shortcuts

Learning:
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e Do the shortcuts use multiple combinations and are complex to remember?
e Do the shortcuts follow a pattern or are placed at random?
e Can the shortcut keys be pressed using one hand?
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Unsaved
Changes

No one likes to lose Save Changes?
data. Why would it be

different for your Mavigating away before saving will discard these
. changes. Are you sure you want to proceed?
website users?

Records on this page have been modified.

Yes No

Learning:

Let users know that
they have unsaved changes on the page when they navigate to different pages. Suppose you
don’t warn and users move to different pages, they will soon realize that you don’t care about
user data. This one action would make many users dislike your software.

Provide users option to backup data. At the same time, simple choices like the one mentioned
in the screenshot can go a long way in retaining customers and increasing website credibility.
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One of the points to note in this test idea is that you should not overuse this feature. Suppose
an user enters data and clicks on Cancel, displaying this popup adds to the user’s frustation.
Understand the context in which the user is navigating across features. Also, decide if you

need to provide users with option to Cancel the operation along with saving the unsaved
changes.
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Resources
1. http://www.nngroup.com/topic/web-usability/
2. http://www.slideshare.net/arhan/usability-of-human-interfaces

3.  http://communicationcloud.wordpress.com/2011/09/05/10-simple-ways-to-
improve-softwares-usability/

4. http://www.ics.uci.edu/~kobsa/courses/ICS104/course-

notes/Microsoft WindowsGuidelines.pdf



http://www.nngroup.com/topic/web-usability/
http://www.slideshare.net/arhan/usability-of-human-interfaces
http://communicationcloud.wordpress.com/2011/09/05/10-simple-ways-to-improve-softwares-usability/
http://communicationcloud.wordpress.com/2011/09/05/10-simple-ways-to-improve-softwares-usability/
http://www.ics.uci.edu/~kobsa/courses/ICS104/course-notes/Microsoft_WindowsGuidelines.pdf
http://www.ics.uci.edu/~kobsa/courses/ICS104/course-notes/Microsoft_WindowsGuidelines.pdf
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