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Introduction

Overview Ingots Platform

Getting Started

Ingots is a user-friendly digital asset investment platform
that helps investors maximize earnings with flexible,
secure, and profitable options. Whether you're a beginner
or experienced trader, Ingots offers an intuitive way to
invest in dual assets and capitalize on market

opportunities.

App’s Key Features

_LX)_ Low Minimum Investment

Invest with as little as 0.01 BTC or 0.1 ETH, making
Ingots an ideal platform for all investor levels.

?
g Secure Wallet Custodian

Funds are protected by third-party custodian
services approved by the Securities Commission.

p

% Regulated Exchange Partner

Operates with licensed exchange partners for a
transparent and compliant trading experience.
t's . e e aer .

I’é_) Daily Profit Distribution

Earnings are credited daily, providing flexibility

to withdraw at any time.

o ®
Self-Managed Contracts
Sm 9

Create and manage own investment contracts,
offering complete control over their assets.

PLO1-02 Plaza Vads,
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Benefits of using Ingots

A‘;s Low Investment Threshold

Start investing with as little as 0.01 BTC or 0.1 ETH,
making it accessible to everyone.

_4‘\'»,3 Risk Hedging

Mitigate market fluctuations and reduce
investment risk through strategic dual asset
contracts

)
lb” Simple & Easy-to-Use Platform

Designed with a seamless user experience for
both beginners and experienced investors.

t
«@= Flexible Investment Options
4

Deploy your assets at your convenience with
complete control over your investments.

§, 017-840 0138 & www.ingots.io
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New Users

How to Sign Up?

Step-by-step guide to creating an account

Step 1: Visit the Ingots Official Website

A 4

Step 2: Fill in Your Account Details

v

Step 3: Verify Your Email

A 4

Step 4: Set Up Your Password & PIN Code

v

Step 5: Enter Referral Code

v

Step 6: Check the box after read terms & conditions

Click "Register” to finish Signing Up.
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3

New Users .
Download & Installation

TRADE WITH

ANYTIME.
ANYWHERE.

P> Google Play

#_  Download on the

« App Stor

fa
(;ON““G

500N
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https://play.google.com/store/apps/details?id=com.ingots.io&pcampaignid=web_share

New Users

Download & Installation

For Android users

Follow the steps or Click the icon to
Download and Install Ingots.io app on your device

et v 1155 R e
Q searchAppssGa. & ° <« ingots.io Q ¢
©« ingoj X
or you charts hildren ateg { B
Explore games D (] L@M INGOTS INTERNATIONAL install
wp ! =
Acti Simulati o _
" ion s Simation 63 Q) ingos © _ ®
.S Toms Downloads Rated for 3+
.
Puzzle & adventure (@) Q. ingotbroker L
Dr. Stone Science Future - Next
stop: the moon! Q  ingotrate app [
Racing [*  RolePlaying 3%
st
4 . Brae RS Q ingotech K
Steategy % spons 2
Unique in the workl, Specislized store for cryptocurrency
i e '
Card Board
oodpands: . ® E=3
9 Sponsored - Related to your search
Food & dink + Dl

Mmoomoo: WY Octa Trading Apy

Giesteg Simple Investg
foadpanda: feed & groceri ies qjwilejrjtjzjulijojlp i3 4.
) S -
45% 26MB @ 100Me

:
Educational < Word of H = F B s ©® -
~ | got got ingot IA’ K
sponsaced - Suggested for you & 1§2)3)4)15)146)17]18]1%19
R > Trading App  Stashsmay: w
asw o

asdfghjkl

You might also like
® = @ B _Baagnoul) A& = @ B
Games A::, Sesrch Books ) 5 nglish (UK "_’ w Games A::, Sesrch Books
Access to Google Click “install” to
g Go to “search” bar Search “Ingots”

Play Store Download

GET IT ON

Download now & -
Earn daily APR average 0.26% ?’ Google Play

) ) PLO1-02 Plaza Vads, 017-840 0138 Y www.ingots.io
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https://play.google.com/store/apps/details?id=com.ingots.io&pcampaignid=web_share

New Users .
Download & Installation

For I0S & Desktop Users

Visit www.ingots.io via any web browsers and
get easy access and a seamless start with Dual Asset Investing

Welcome to

.. . . Click “Sign up” to
Visit www.ingots.io . gn up
- I register an account

Access to Ingots.io
Earn daily APR average 0.26%

@b Trade Now

Fill up your details
accordingly

, , PLOT-02 Plaza Vads, 017-840 0138 P www.ingots.io
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New Users

How to set up your profile

# ingots.io @ ingots.io

¥} ingots

Home

About Us

Services

Trust And Credibility
Welcome to Ingots.io FAQSs

Contact

KEY FEATURES

& ingots.io

t

Complete Identity
Verification (KYC)
& Set up your

Click "Settings”
Icon at the top

For New Users,
Register an Ingots

Click "Login" to
access to your

Click the “=" Icon
at the top right of

the our website.

Ingots account.

account by
clicking “Register
Now".

right of the page.

trading password
to Kickstart your

FIRST Trade.

\
— Note: Remember to complete the full setup of your account to enhance security i@
< and unlock trading access. Happy trading, everyone!

PLO1-02 Plaza Vads,
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Explore the Ingots App & Welbsite
Overview of the app’s interface

Invest BTC/ETH,
List of Contract

Copy Traders’
Trade daily

Refer your
friends

Homepage

Invest BTC[ETH,
List of Contract

;ﬂ ingots

Homepage of www.ingots.io

& ingots.io

"ingots receives prestigious
Global Banking & Financing
Award 2024 from world renowned
The ERAND Laureate
for Emerging Crypto Fintech."

"

ingots

Deposit
Trading Fund

Feature
Coming Soon

4 ETH/USD 2,757

PLO1-02 Plaza Vads,

No 1. JIn Tun Mohd. Fuad,
Taman Tun Dr Ismail,
60000 Kuala Lumpur.

Wallet display
(BTC|ETH| USDT)

Transactions
History
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Explore the Ingots App & Welbsite
Explanation of Key Sections

@ ervazrrs

@ emr-s2800

Strike Price

Duration

Settlement
Amount

;ii ingots

wll ¥ E

4 ETHjUSD

Market Analytics

@ sicoin/uss. pollar
98,270.40

Trade Successful

Strike Price

The strike price is the predefined rate at which you agree to
execute a crypto trade. For example, in the "Sell BTC High,
Subscribe BTC" product:

e If BTC's settlement price is below your selected strike
price, no conversion happens—your principal and APR
are paid in USDT.

Order At If the settlement price is above the strike price, both
principal and APR are converted and settled in USDT.

275 % osa02s ‘

09:30 PM

Duration
s Mature At The period of the contract, measure in days (e.g., 1days, 2
" days, 7 days, 30 days)

-
‘ Sailing At

Settlement Amount

The "Settlement Amount” is the actual price of the crypto
when the deal ends

Order At
This is the exact date and time when your dual-asset
contract is activated.

Sailing At
This term refers to the real-time price of the crypto asset
(e.g. BTC) that the contract "follows" during its lifespan.

Mature At

This is the exact date and time when your dual-asset
contract ends and settles

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
No 1. JIn Tun Mohd. Fuad, L ‘& 9

Taman Tun Dr Ismail,
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Adding Funds
Deposit Fund to My Account

Visit HATA website: https://HATA.io/home, click “Sign Up” to register
an account

Buy & sell
cryptocurrencies
with zero fees

Trade safely with a licensed
& regulated exchange.

Liconsed by:

ﬁ Surshasjaya Sekurith
38 Secusties Comeision Maleyia

NEWS: Investing & trading in digital assets is permissible under the Securities Commission Malaysia's [SC) Shariah Advisory Council.

89.9
Featured on TECHINASIA THEEDGE BFM:"‘“ @ cryptonews

Log in to your Registered Account

M incote PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
#) INGOTS No 1. JIn Tun Mohd. Fuad, L “ 9
Taman Tun Dr Ismail,
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Adding Funds
Deposit Fund to My Account

Click “Get Started” to verify your personal information

We need to collect and verify some of your
informati

Complete the KYC (Know Your Customer) process.
The verification typically takes a few minutes to several hours,
with some cases potentially taking up to 24 hours.

Let's get you verified

Follow the simple steps below

—  Swpl

&=

. Step2
b ¢ —

= Step 3

Frm o PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
Nngots No 1. JIn Tun Mohd. Fuad, L “ 9

Taman Tun Dr Ismail,
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Adding Funds
Deposit Fund to My Account

To enable deposit funds, please activate your HATA Global account by
submitting a request to HATA’s Customer Support. Activation may take

1-3 business days to complete.

Step-by-Step: Submitting a Global Account Activation Request

1. Visit HATA Help Center and select Submit a Ticket.
2. Under the Type dropdown menu, select “HATA Global”

Type *
Choose... -

Choose:...
General Enquiry
Hata Global

Scam Report

3. In the message section, provide an information that you want to
activate your HATA Global account. (or Copy Text Below)

Description *

B i U & = = A & A ©

Hi, | already have a verified HATA Malaysia account and | would like to activate my HATA
Global Account. Thanks.

4. Click Submit to send your request.

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
No 1. JIn Tun Mohd. Fuad, L “ 9

Taman Tun Dr Ismail,
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https://support.hata.io/support/tickets/new

Adding Funds
Deposit Fund to My Account

m Once the activation success, you will receive an Email Notification.

M Gmail Q, Search mail =
€ B © @ B =
Composa
Dear Valued Cusiomer,
Inbox 10,678
Starred Thank you once again for your interest in signing up with Hata Global.
Snooaed Hala Global is a global exchange cperaled by Hata Capital Limiled that provides eryplocumency pairs denominated in USD. Hata Capital Limited is
Important Hata group of companies, and Is licensed and reguiated by the Labuan Financal Servcas Authority.
Sent [Before we can procesd with your request to sign-up with Hata Global, please provide us with your acknowiedgement and consent to the following:
29
DANiE o « Do you consent 1o the sharing of your personal data with Hata Capital Limited to facilitate the onboarding process?
Categories sl Ne
ypReccial G + Do you understand and accept Hata Global's terms of use?
I Updates 15,524 Yasi No

m Now, go back to HATA Website

Total balance @

RMO0.00
©@ 6 O
Market Referral Learn Help Centre

Access
I:Ilata Global Pois

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

Step 8 Click on “Wallet” on the top right corner

Buy & sell
cryptocurrencies
with zero fees

Trade sefely with a licensed
& regulated exchange.

Goto Homepage

Featured on T-EEDGE BFM;..';

At this page, you get all your information of your MYR Wallet balance

m and Cryptocurrency holding balance.

Click on “Deposit”, and Malaysia Currency in FIAT Wallet.

0.00

Fiat Walles &
» iy o
Cryptocarency Walle:
e XRP 0,00000199
@ AAVE 02300500
° ADA 0.00000000
[
. ATOM 0,00000000

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

After you have click on “FIAT Wallet” from the previous page, you
m will land on this page.

To deposit, click on “Deposit”.

m HATA offer a range of option for you to choose from:
1. FPX - Instant Deposit

2. eWallet - Instant Deposit
3. Bank Transfer

For the convenience, we will go with “FPX - Instant Deposit”
*Follow through the instruction

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
No 1. JIn Tun Mohd. Fuad, L “ 9

Taman Tun Dr Ismail,
60000 Kuala Lumpur.
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Adding Funds
Deposit Fund to My Account

m Please key-in the amount you wish to deposit. Then click “Continue”
*IMPORTANT*

Take note of the charges and important notices by HATA to avoid any
complications.

& Insert Deposit Amount

Please take note of the amount and understand all the charges before
continuing to the next step.

From there on, follow through the steps by FPX.

“ Instant Deposit via FPX

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
No 1. JIn Tun Mohd. Fuad, L “ 9

Taman Tun Dr Ismail,
60000 Kuala Lumpur.
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Adding Funds
Deposit Fund to My Account

m Congratulation! You have successfully deposit into HATA Digital
Exchange Platform.

Tranzaction Histary

Depesit Fiat w
o

O DepasisFees 0.80
20240614 184 + Completed

o Depasit MYR = 100.80

+ Completed

m Please search for XRP under “Cryptocurrency Wallet”

Fiat Wallet &
m RMO.00
Cryptecurrency Wallet
Q
XRP 0.0000019%
XRP RO 00
@ ARVE 0.00000000
Aave RO 00
° ADA 000000000
RO 0K

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
No 1. JIn Tun Mohd. Fuad, L “ 9
Taman Tun Dr Ismail,
60000 Kuala Lumpur.

Page 24 of 90




Adding Funds
Deposit Fund to My Account

m Click on “Buy” Button to buy XRP crypto to Malaysia Ringgit (MYR)

'S . XRFP Walot
0.00000199
OD;)IIUW‘? L mﬂ

©| ©¢ 6 o

Recowe

Soll

Transaction History

W

Instant Buy/Sell
B8

©  Sell 22515355000 XRP + 511,31 MYR
2024 14:10:5 » Complatod

PLO1-02 Plaza Vads, §, 017-840 0138 & www.ingots.io

No 1. JIn Tun Mohd. Fuad,
Taman Tun Dr Ismail,
60000 Kuala Lumpur.
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Adding Funds
Deposit Fund to My Account

Step 17 Enter the amount of MYR you wish to buy and agreed to the price
you will be receiving in XRP.

Choose “XRP" from the options listed in the 'Receive’ section

Proceed by clicking on “Request Quote”. Follow the steps that is
required.

Note:

XRP is a low-volatility cryptocurrency, making it ideal for buying and
selling against the Malaysian Ringgit (MYR) to minimize potential
market losses

& Instant Buy Instant Sell o

Pay Deposit Fiat

@ mvr

0.00000 Qe -

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

Select “Send” button to transfer your XRP from HATA Global to HATA
Step 18 Malaysia.

w0 MRFWallon @
225.15355199

Bowailatsle Unavailable @
22515355199

Transaction History

Instant Buy/Sell w
=]

© Buy 22515355199 XRP 118,65 USDT
2024-10-30 14.07:1 « Complated

m Select “Send to Own Account”

- Send Crypto

0 Send via Crypto Network
Soncd 10 3 known crypto address via crypso network

Sand 1o ancther Hata User
Send through Hata I8 or Emall. No

e Sand to Cwn Account .
Sered 1 Mata Malarysia. Mo fess

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Taman Tun Dr Ismail,
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Adding Funds
Deposit Fund to My Account

m Enter the amount of Ripple (XRP) you wish to send from HATA Malaysia
to HATA Global. Then, click “Next”.

¢ Send Crypto L

I XRP  MAx
100 USE Avaslable: 0.00000000 XRP

e e e e Tkt o e ki e e Rt  end sk e

m Upon transfer done, you will see this page notify you that your XRP has
send to HATA Global.

Send Crypto
225.15355199 XRP
Send crypto to HATA
Globl
+ Completed

Date 2024-10-30 14:09:04

Hata Malaysia
atwork Foe (XRPY 10%) 000000000

225.15355199

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

m Now, switch your HATA Malaysia to HATA Globall

Total balance @ ” >
$0.00
==
® ] ® 2]

Referral Auto-Invest Learn Help Cenwre

-

NEW TOKEM LISTING ONHATA | w . DOGS

PEPE e NOT

Pepe ! Moteoin

m Once you switch to HATA Global
Click on “Wallet” on the top right corner

Total balance @ >
$0.00
[rew §
P
® () ® 2]
Referral Auto-lnvest Learn Help Centre

Refer Friends!

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

m Please search for XRP under “Cryptocurrency Wallet”

Fiat Wallet =%

B oo

Cryprocunrendy Wallet

*RP 0.00000199
XRP FMO.00

@ o+
[ oo o
m Click on “Sell” Button to sell XRP crypto to Malaysia Ringgit (MYR)

XRP Wallot @

225.15355199

Transaction Hisuory

Instant Buy/Sell w

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

m Enter the amount of Ripple (XRP) you wish to sell and agreed to the
price you will be receiving in Malaysia Ringgit (MYR).

& Instant Buy Instant Sell L
Sl
225.15355 wa @NRP W
518.05 L T
Step 27 Proceed by clicking on “Accept Quote”.

“ Quote - Sell Crypto

Sell 225.15355 XRP

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

Step 28 Once you have successfully sell XRP, the corresponding USDT amount
P will be reflected in your HATA wallet.

Transaction Histery

Deposit Fiat o

m Please search for USDT under “Cryptocurrency Wallet” & click on it.

Total Balance (USD) &

0.00
Fiat Wallat =
M o
Cryprecurrency Wallet
Oy USDT Hide 0 balances
. SOL 0 OO0
Soli $0.00
@ X 0 0000000
Takpnips Kehanas 50,00
@ TON 0 0000000
Tersomn S0000

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

m Once you have selected USDT on the previous step, you will lead to this
page. Click on “Send" to transfer your HATA's Tether (USDT) to Ingots.

€« @ vsoTWallex
0.00000000
Available ave:ls L ]
0.00000000 0.00000000
Buy Sall Send Receive
Transaction History
Instant Buy/Sell v

m Select “Send via Crypto Network”

€ Send Crypto

o Send via Crypto Metwark
Sond o 2 known crypia addross via crypto netwark
@ Send o another Hata User
Sond through Hata 1D or Emasil. No feos.

9 Send 1e Own Account

flingots  @fagreswes o Roomewoss ) wewissosi

Taman Tun Dr Ismail,
60000 Kuala Lumpur. Page 33 of 90




Adding Funds
Deposit Fund to My Account

m Proceed to key-in the relevant information.
* IMPORTANT

Please ensure all the information provided in the previous page is
accurate to previous lost of Digital Asset.

& Send Crypto @

Wallet Address

I:I Refer to the Next Page to @ =
e s < OP20IN YOUP INGOTS

directly from the reeiving wallet, or scan its OR code to obtain the: address.
wallet address

Recipient Mame

[——] @ inputyour Furt Name

Nerwork
@ sciect “TRON Network (TRC20)" >

@ Ensure the mework matches the withdrawal sddeess and the deposit platiorm supports it. or assets may be lost

Address Origin

‘ ¢ Select “Wallet” & select “Others, please specify”
o Other Wallet Name ?
- Input “INGOTS”

Enter Amount

‘ Input the amount you wish to send over.

0.00 MYR Available: 0.00591248 ETH

‘ Optional Note

@ Remairing cadly withdeawal limiz: 1,000,000 MYR
You may tick the checkbox to ‘ D) dd o oddress book

“Add to address book” for future

Once you are done,
click “Next”.

) ) PLO1-02 Plaza Vads, 017-840 0138 Y www.ingots.io
ii‘ INgOots No 1. JIn Tun Mohd. Fuad, L “ ?

Taman Tun Dr Ismail,
60000 Kuala Lumpur.
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Adding Funds
Deposit Fund to My Account

* Notes
Please follow the below steps to find your Ingots Wallet Address.

67.8536

Click "Wallet” Click "Action” Select You can find your
below . then “Deposit” USDT(TRC20) Ingots Wallet
| Address here.

, PLO1-02 Plaza Vads, 017-840 0138 ) www.ingots.io
“‘ inQOIS No 1. JIn Tun Mohd. Fuad, L ‘& ?
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Adding Funds
Deposit Fund to My Account

Select the right description for this “Declaration for Investment Abroad”
and click “Next”.

tc Finggit Bomowing

Please ensure all the information is accurate and understood of any
charges that may applies, then click “Confirm”.

“ Confirm Send Details

(7]

Enter the Verification Code sent to your email, along with your
Two-Factor Authentication (2FA) code.

3 Verification o

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Adding Funds
Deposit Fund to My Account

At this step, you have successfully request to send the Digital Asset
over to INGOTS Wallet. It may take up to 5 minutes to reflect in your
INGOTS wallet, depending on the crypto network.

You should receive an email from HATA notifying you on the status of
your transaction.

HATA S A

Send Crypto

[ - ]
Step 37 This is the exact email you will received. In this case, the transaction
took less than a minute to complete.
0 i @ & 1
HATA

s

Tameatamp

Tisnsacuon
ORBZhAT RO 7 e B S50 R2 2001000185
LAt EEbadeC bt dd05T Pk fadd T Thae 1847

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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CHAPTER 7

Withdrawing Funds




Making Transactions
How to withdraw?

Login your Ingots account at https://ingots.io/

Click on “Wallet” at the bottom panel

Available
0.00

Withdrawable
0.00

Equivalent [USDT]
0.00

@) ETH
Tolal Available

1.603551716587 1.443551716587

Float Wilhdrawable
0.16 1.443551716586

Equivalent [USDT]
4,229.6723273241

Available

67.8536

Withdrawable
67.8536

Equivalent [USDT]
67.8536

8 vwwingots.ic
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Making Transactions
How to withdraw?

You can view all your cryptocurrency holdings on the INGOTS Platform.
To withdraw, simply select from the following wallets:

1. Bitcoin (BTC)
2. Ethereum (ETH)
3. USDT (Tether)

Click on the wallet you wish to withdraw from.
For this example, we'll use USDT (Tether).

, , PLOT-02 Plaza Vads, 017-840 0138 P www.ingots.io
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Making Transactions
How to withdraw?

Tap the “Action” button at the bottom, then select “Withdraw”.

The minimum withdrawal amount is 100 USDT after deducting the
withdrawal fee. INGOTS charges a flat network fee of 1 USDT per
withdrawal. To meet the minimum requirement, users are advised
to withdraw at least 101 USDT.

67.8536

Summary

Commission

Commission

Deposit
Col xport
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Making Transactions
How to withdraw?

In the “Address” field, paste your HATA USDT (Tether) wallet address.
(Refer to Step 11 for instructions on how to obtain your wallet address.)

For the “Provider”, we recommend selecting TRC-20, as it offers the
lowest network fee.

In the “Amount” field, enter the amount you wish to withdraw. Please
take note of the handling fee and ensure that you meet the minimum
withdrawal requirement (100 USDT).
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Making Transactions
How to withdraw?

Visit HATA website: https://HATA.io/
Log in or Sign Up an account.

We need to collect and verify some of your
information
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Making Transactions
How to withdraw?

m Complete the KYC (Know Your Customer) process.
The verification typically takes a few minutes to several hours,

with some cases potentially taking up to 24 hours.

Let's get you verified

Follow the simple steps below

) Sp
. Step2
@ 5.1995
Powinsdby A sumsub
Step 8 Once you get verified. You will receive an email notification.
v D Ewanie X o fmeowe 3 | ) mspnsese x| [ eceones x| B emacnewn % | P ColesCoest ¥ | H MG X M dmmyeia X 4 - a X
& 9 0 % malgoogecommaliyrebos P ObB M phimg i ® % Bwyoo
= M Gmai Q Searchma = oa+s
7 Comoss « B 0 § s o #aem < > mc
Identity verification successful £ e 8B

et i g AT o st WMl o B &
& S o
@ Secased

HATA
D lmporiaed H
b Seet

Hi,
0 Ovaks
v Calegories i axooount has been approved by Hata. You may now use the platiorm +
v ore

Buy Cryplo Now

Labels
B e Do recagrize i actvey?
B Ussanbed Plegse trac o el caita L ey
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Making Transactions
How to withdraw?

To enable withdrawals, please activate your HATA Global account by
submitting a request to HATA's Customer Support. Activation may take

1-3 business days to complete.

Step-by-Step: Submitting a Global Account Activation Request

1. Visit HATA Help Center and select Submit a Ticket.
2. Under the Type dropdown menu, select “HATA Global”

Type *
Choose... -

Choose:... 0
General Enquiry
Hata Global

Scam Report

3. In the message section, provide an information that you want to
activate your HATA Global account. (or Copy Text Below)

Description *

B i U & = = A & A ©

Hi, | already have a verified HATA Malaysia account and | would like to activate my HATA
Global Account. Thanks.

4. Click Submit to send your request.
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Making Transactions
How to withdraw?

m Once the activation success, you will receive an Email Notification.

M Gmail Q. Search mail =
€« B ¢ ® E @
Compose
Dear Valued Customer,
Inbox 10,878
Starred Thank you Once again fod your intefes! in Signing up with Hata Global,
Snocaed Hata Global s a global exchange operated by Hata Capital Limited that provides cryplocumency pairs dendminated in USD, Hata Gapital Limited is
Important Hata group of companies, and s licensed and reguiated by the Labuan Financlal Services Authority.
Sent [Before we can proceed with your request to sign-up with Hata Global, please provide us with your acknowledgement and consent to the following:
29
Dmfa B =+ Do you consent to the sharing of your personal data with Hata Capital Limited to facilitate the onboarding process?
Categories Yos Mo
o ol LA « Do you understand and accept Hata Global's terms of use?
) Updates 15,524 Yozl No

m Now, go back to HATA Website

Total balance @

RMO0.00
©@ 6 O
Market Referral Learn Help Centre

Access
I:Ilata Global N
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Making Transactions
How to withdraw?

Click on “Global” in the top menu to switch from Malaysia to Global,
which is required in order to perform a withdrawal.

‘ ETH [Ethereum]) + 13.56%
RM12,394.54 e pas N

RM100.00 | RMS00,00 RM1,000.00

m Once you switched to HATA Global account
Click on “Wallet” on the top right corner
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Making Transactions
How to withdraw?

m For this example, we'll use USDT (Tether).

Please search for USDT under “Cryptocurrency Wallet”

Total Balance (USD) @

0.00

Fiat Wallgt -3

i soo

Cryproecurrency Wallet

SOL 000000000
Solans 50.00
@ THX 0.00000000
Telerize Nehange S0.00
TON 0.00000000
@ Tereom 50.00
TRY 000000000
TROM 50.00
™T 000000000
Ul 0.00000000
e 50.00
usOT 0.00000000
@ Tether $0.00
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Making Transactions
How to withdraw?

m Click on “Receive” to obtain your HATA’s Tether (USDT) wallet address

@ usOT wle
0.00689200

0.00580300 B.00000000

© @© ]
Buy Sel Send

Transaction History

Instant Buy/Sell w

m Select TRON as your network, then click “Next”

* Make sure you select the correct Network.
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Making Transactions
How to withdraw?

Step 17 It will generate a QR Code with your Tether (USDT) wallet address.

You may click on the “ g§) ” copy icon to copy your HATA Tether (USDT)
Wallet Address & Paste later in the Ingots Platform.

“ Wallet Address

TROM Metwork [TRCX)

Walket Adclress
TABGOMNS
Minimum Deposit
5UEDT
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Making Transactions
How to withdraw?

Olncbe You had your HATA Tether (USDT) wallet address from HATA
Global.

1. Paste it on Ingots Platform

2. Make sure to select “TRC-20" network for lower network charging
fees.

3. Enter the amount you wish to withdraw
4. Confirm with your Two-Factor Authenticator (2FA)

Press “Confirm” to proceed withdrawal.

Wallet Address
(From HATA)

——— Select TRC-20 Network

Your Withdraw
Amount
—— 2FA Code

‘ﬂ ingots ZLO]]‘?lQ F;loz?\AvchmccjiS’F q L 017-840 0138 ‘9 www.ingots.io
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Making Transactions
How to withdraw?

m Once you have successfully performed a withdrawal from INGOTS’
platform, the amount of USDT will reflect in your HATA wallet

P USDT Wallat @

118.65680000

Transaction History

Instant Buy/Sell v

P USDT Walat @

118.65680000

Transaction History

Instant Buy/Sell v
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Making Transactions
How to withdraw?

m Enter the amount of Tether (USDT) you wish to buy and agreed to
the price you will be receiving in Ripples (XRP).
Choose “XRP" from the options listed in the 'Receive’ section

Proceed by clicking on “Request Quote”.
Follow the steps that is required.

Note:

XRP is a low-volatility cryptocurrency, making it ideal for buying
and selling against the Malaysian Ringgit (MYR) to minimize
potential market losses

€ Instant Buy Instant Sell L]
Pay Deposit Fiat
we | @usDT v
| JSDT
Recaive

Balance: 0.00000 XRP

» | e |
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Making Transactions
How to withdraw?

Once you have successfully purchased XRP, the corresponding USDT
amount will be reflected in your HATA wallet.

Note:

Please search for "XRP* under “Cryptocurrency Wallet”

Transaction History

Instant Buy/Sell v

uy 225. 5 USDY
Buy 22515355199 XRP 118.45 USDT
20241030 140713 + Complated

Select “Send” button to transfer your XRP credit from HATA Global
to HATA Malaysia.

XRP Wallot @

225.15355199

A Unavailable @

22515355199 0.00000000
a
Buy Soll Send Recene
Transaction History f
Instant Buy/Sell w
(=]
e Buy 225.15355199 XRP 118,65 USDT

+ Complatad
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Making Transactions
How to withdraw?

m Select “Send to Own Account”

€ Send Crypto

o Send via Crypto Network

@ Send 10 ancther Hata User
Send through Hata 1D o Emad. o fees

( @ Sand to Own Account J

m Enter the amount of Ripple (XRP) you wish to send from HATA
Global to HATA Malaysia. Then, click “Next”.

€ Send Crypto L
Send T
Hata Malaysia
Entas Amounit
XRP  max
Note

@ 5ot your oo Hata Dol or Hata Malayiea scconunt, watant arrral with zers e
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Making Transactions
How to withdraw?

m Once the transfer is completed, you will see a confirmation page
notifying you that your XRP has been sent to HATA Malaysia.

Send Crypto

225.15355199 XRP

Sand crypto to Hata Malsysia

* Completed

Date 2024-10-30 14:09:04
IT-E5703701-589-48%-Ba10- TA40 22946 )

Hata Malaysia

109%) 0.00000000
22515355199

Fiat Wallet R

m 5000

Cryptocurrency Wallet
Q O Hido 0 balancos

° XRP 0.00000000
XAP 80,00

Desktop Layout
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Making Transactions
How to withdraw?

How to Switch from HATA Global to HATA Malaysia on the Mobile App

Navigate to Profile Select 'Platform’ TL?‘?DH?31|:1t}:::!:}:J| Select Confirm Switch Platforms
> >

o T »r o -
< Prefls o < Flathesm
=1 | = a

v st | | O o o
O vororen y

P - a0 [, Y °
© oo

Add Hats Glabal Platiom.

Q won
0 o
@ s ¥ B
o
[o R 5

Mobile Layout

Once you switch to HATA Malaysia
Step 28 Click on “Wallet” on the top right corner

Buy & sell
cryptocurrencies
with zero fees

Trade safely with a licensed
& regulated sxchargs.

Liesnad by

W ez, ravuan(@

NEWS: Invasting & trading in digital assets is parmisible usdar the Seceriies Commiasion Malaysia's (SC) Sharish Advissey Councl
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Making Transactions
How to withdraw?

m Please search for “XRP"” under “Cryptocurrency Wallet”

XRP Wallot @

225.15355199

Awailab

Uninvaslabie @
22515355199 0.00000000

E
Buy Sall Send Ricomve

Instant Buy/Sell ~

Transaction History

a

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
No 1. JIn Tun Mohd. Fuad, L “ 9

Taman Tun Dr Ismail,
60000 Kuala Lumpur. Page 58 of 90




Making Transactions
How to withdraw?

m Enter the amount of Ripple (XRP) you wish to sell, and confirm the price
you will receive in Malaysian Ringgit (MYR).

3 Instant Buy Instant Sell L
Sel

225.15355 i | @URP
i e 225,
Rocoive

518.05 @ mvr
B

« Quote - Sell Crypto

Sell 235 15355 XRP

KRF = Zaiias MYR
%1516
11.44
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Making Transactions
How to withdraw?

m Once you have successfully sold XRP, the equivalent USDT amount
will be reflected in your HATA wallet.

Click the “Withdraw” button to proceed with the withdrawal.

m Key In Your Payment Details in “Add My DuitNow ID Details” or

“Add New Bank Details”

€ Withdraw Fiat

i Mew Bank Details

) For security purposes, stoust verificasion b perfoemad on haneficiery scemunts sdded betors you can requent for
withdermuly. Yoo will sely be sbls 5 make withdegmah t2 8 verfied seront
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Making Transactions
How to withdraw ?

Add Payment Details and Proceed Withdrawal on the Mobile App

Enter Barallc Select Bank for Perform
Withdrawal Withdrawal
— = > >

e il T - 41 il T - a1 ol T -
< Add Bank Details < Withdraw Fiat < Withdraw Fiat
Bank Withdrarw To

=] DistiNew
| Ambank » | DRV LIRS B Ambank
At Number » CMB 8 Bank Actount Humber
I 123455789000 I 113456TEH000

o ]

W) Oly awbd yonr own boncal MYR: banks scrount detads I '@
500.00 WA MYR

. " Not Verifled)

@ Remsining dadly withdesmsl brrit: 290,000.50 MYR.

make withcrawsh 10 8 vefed sccount

Your funds will be transferred from HATA and deposited directly into
your bank account.
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CHAPTER 8

Account Best Practices




Security Features
Creating a Strong Password

Key Characteristics of a Strong Password

Length Matters Use at least 12-16 characters (the longer, the better).

Combine uppercase & lowercase letters, numbers,

Mix Characters and symbols (@, #, $, % etc.).

Stay away from dictionary words, sequential numbers

B ommoniiCEg (123456), or obvious substitutions (P@sswO0rd).

Don’t include your name, birthday, phone number,

No Personal Information
or address.

Use Unique Passwords Never reuse passwords across multiple accounts.

Example of creating a strong password:
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38

Security Features
How to Perform e-KYC

using Malaysian IC

Press “Get Started” and Select Malaysia as your country
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Security Features
How to Perform e-KYC

using Malaysian IC

m Follow the steps to upload your ID

“.......................... “IIIIIIIIIIIIIIIIIIIIIIIII.

SHTAYSR B

. - g L

EEEEEEEEEER®
EEEEEEEEEER®

‘IIIIIIIIIIIIIII.
‘IIIIIIIIIIIIII..

A EEEEEEEEEEEEEEEEEEEEEEESR 4N EEEEEEEEEEEEEEEEEEEEEEESR

e Place your IC fully inside the frame without cropping.

» Use bright, even lighting so all details are visible.

e Hold your IC straight and keep the photo clear.

e Make sure all text and your photo are sharp and readable.

» Keep the background plain and free from objects.

e Position the IC so it fills the frame nicely (not too near, not too far).
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Security Features

How to Perform e-KYC
using Passport (Non-Malaysian)

Press “Get Started” and Select your country
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Security Features
How to Perform e-KYC

using Passport (Non-Malaysian)

m Scan Your ID (Passport) based on the guideline

S8 KONINKRIJK DER ME
e

Qgiﬂw-toﬂ -l e
dh W . —
ey e - .
<N E 212444444 gLgLel - (= . e

. A - PONLBDE<BRULINESHILLECESLIBELOTTE €< ecteetess
& Eie USUEZ"LD((((((ﬁ((((S . - — SPRCIZO14ZNLEASDII0NF 240309499 PIPPIVOLC Ca o

RUIJN<<WILLEKE<LISELOTTE<<

Note: The watermark in the documents is for illustration purposes only and should not be present in the
submitted documents.
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Security Features
How to Perform e-KYC

using Passport (Non-Malaysian)

Problem: Low quullh' Problem: Scan/copy of a photocopy Problem: Reflection/Glare
° Sconfcopy of o printed document Ralaction/giore ovenaying ihe data on the
"" = ke quality, grainy document, nat neadabie for automatic Al
The photos out of focus, check
by and unrecdobie.

123

P e——

= e
P —

: The pholois pieioted
& g Upon Ioming in due fo
;h- low ressolution of the
- — 3 phola,

el

Problem: Cropped The mandatory part of the PASSPORT-
pp the adjocent side - s completely
missing.

Mot al 4 comers and edges are visible.

123456 |

e ] ib [}
i . 4 2 .
P, PERLE ] RN LR L IO S e
BT i A DR S BR HSHcccB4
Some data are missing due to cropping.
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Security Features
Set Up Two-Factor Authentication

(2FA)

m Download an authenticator app from Google Play Store or App Store

We recommend using
e Google Authenticator
e Microsoft Authenticator.

#  Download on the

S App Store

P> Google Play

Android

& Authenticator app allow users to generate secure codes
mzw during logging in as an extra layer of security.
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https://apps.apple.com/

Security Features

Set Up Two-Factor Authentication

(2FA)

Follow the steps to Set Up Two-Factor Authentication (2FA)
on your Ingots account for safety purpose

Available an
Google Play!

Log in to your Select Two-Factor
Ingots account | Authentication
and go to Settings | (2FA).
(top right). |

. . PLO1-02 Plaza Vads,
“i InQOts No 1. JIn Tun Mohd. Fuad,
Taman Tun Dr Ismail,
60000 Kuala Lumpur.

Copy the setup
code shown.

{. 017-840 0138

164 767

602 807

954 311

310 131

Open your
authenticator apps.
Tap “+” = Enter a

setup key.

‘9 www.ingots.io
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Security Features
Set Up Two-Factor Authentication

(2FA)

Follow the steps to Set Up Two-Factor Authentication (2FA)
on your Ingots account for safety purpose

15:31 wl & 15:16 wl =
Back Ent it detail
< roceoumtdetats = Google Authenticator @
nnnnnnnnnnn
Search...
GOTS
¢
4
| ¢
¢
¢
INGOTS
: 504 843 ¢
giwlefrjtiyjulijolp

alsldlflaglhlilk]!
gz x| c|v|b|n|m K
1238 @ space retumn F

® 9

Enter “Ingots” as the Copy the 2FA code Paste the code into

account name and
paste the setup key.

the Ingots app to
complete setup.

generated.

The code changes every 30 seconds. Always enter the latest code.
Use the same method to find your 2FA Code every time during login.
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Security Features

Log In with 2FA Code

Follow the steps to Login your Ingots Account with
Two-Factor Authentication (2FA)

15:16
= Google Authenticator

Search...

3.4 Moriahkan Rayabengan #ff Ingots 4

% 500,000 USDT =)
T March28-April122028

504 843 ¢ E E {gﬁ ‘. : o e
: H Y. A

]

TC/UsD 82,298.78

I.

: i | Paste the code i :
Log in to your i Copy the 2FA code ; ; You're in!

. into the section .
Ingots account g generated . Start Trading!
| provided
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Security Features
How to Reset Password?

Change Password: Update the password used to log in to your account.
Change Trading Password: Update the PIN code used to approve trades.

n
Available on
Google Play!

i O
10
°©

Trading

Log in to your Select which Insert necessary info Insert necessary info
Ingots account | password youlike | accordingly with 2FA | accordingly with 2FA
and go to Settings | to changed ' 5
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CHAPTER 9

Monitor Your
INnvestments




Monitor Your Investments
View Trading History

Ingot:
Available on
Google Play!

7 O
g

»
Corrent g

BTC-B88500 BTC-585000

£

ETH-B2350

Click . to track your previous transaction history

gil ingots

PLO1-02 Plaza Vads,
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Monitor Your Investments
Track & Manage

My Trades

® eTH & usoT
1.06345171 40.7116

Click a contract to view details like period,
maturity date, and expected income etc.

B ensrmoe

I
[}
[}
[}
[}
[}
[}
[}
[}
[}
[}
J

Here is the preview page of
contract details
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About
Dual Asset Trading




10,

About Dual Asset Trading
Steps to Trade in Ingots.io

How does Dual Invest Works

A short-term trading strategy where users predict the
direction of a crypto asset's price movement to
commit a Buy or Sell Crypto within a set timeframe
é SELL to earn higher yields or accumulate more of a

BUY

desired crypto asset.

By trading with Ingots, you will earn an Annual
Percentage Rate (APR) no matter what.

Select an Asset to Trade © BTC-Note O ETH-Note

Set Your Contract Duration

Pick a trade duration that suits your strategy. All contracts mature at
4 PM (GMT+8) on the day of contract maturity, so plan your strategies
accordingly

( 1Days] ( 2 Days ) ( 3 Days ] ( 7 Days ) (21 Days] (35Days]

Select Your Target Price

Choose a buy price for a buy contract or sell price for a sell contract

[ 104,000] ( 105,000] ( 106,000] ( 108,000] ( 110,000]
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10,

About Dual Asset Trading
Steps to Trade in Ingots.io

Select Your Direction
Choose whether you want to buy low or sell high

m Select an ideal Contract

Select a contract with your desired price and APR

$113,000
$114,000
$112,000

$113,000

Sample photo of the preview in Ingots Platform

m Enter your Subscription Quantity

Note that the minimum purchase amount is 0.01 BTC or 0.1 ETH .

, , PLOT-02 Plaza Vads, 017-840 0138 P www.ingots.io
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About Dual Asset Trading
Steps to Trade in Ingots.io

Confirm your Trade & Wait for Contract Maturity
Contracts ends at 4.00PM (GMT+8) of the contract maturity day.

Regardless of market price during the contract duration, the current price
during contract maturity time determines if the contract strikes or not.

Successful in buying or Not successful in buying
selling your asset or selling your asset
Enjoy your rewards

R totsuiced
sy U0+ @ 0+

Asset Principal  APR
+@+Q ©
Sell 9 +
Principal APR ng:ltqql Asset

Note: You'll keep earning APR no matter the
strike condition of your contract.
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About Dual Asset Trading
‘Buy Low, Sell High’ Strategy

Dual Asset trading on Ingots is simple. To trade with confidence, it's important to
know your next steps for every possible outcome. This guide will provides a clear,
step-by-step walkthrough with examples which operates through core strategies :
‘Buy Low’, ‘Sell High’, so you could navigate each scenario and trade smoothly.

The ‘Buy Low’ Strategy in Action

f—\ ’ Market Price s
if o= o

A4 mi

Aman deposits $120,000 Amqn_s.elects a 1-day contrqct,

. . . subscribing 1 BTC at a target price

into Ingots and is But he believes the current
. ) . . . . of $113,000 below the current
interested in entering a price of $114,000 is too high. .

o . market price, mature at the next

buy contract for Bitcoin.

day at 4:00 PM (GMT+8).

After 1-day, the contract matured at 4:00PM (GMT+8)
m Settlement Price LOWER m Settlement Price HIGHER

than Target Price than Target Price
S

& +%
Y

Market Price  —
114,000

w + o/o Target Price T

113,000

5
Market Price _,.i
114,000 - -‘-*_. -
Target Price
113,000 |

>

Time
dpm

Price striked, He get 1 BTC at $113,000 Price did not striked, return
e 1BTC + APR « Principal ($113,000) + APR

Time
dpm
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About Dual Asset Trading
‘Buy Low, Sell High’ Strategy

The ‘Sell High' Strategy in Action

5

Market Price

13,250 =+ i
O | $114,000.00
|
w . Time

Aman has striked his 1 BTC Aman selects a 1-day contract,
at $113,000 before this The market price now is selling 1 BTC at a target price of
and he planed to sell off $113,250. $114,000, higher the current market
his BTC now price, mature at the next day at

4:00 PM (GMT+8).

After 1-day, the contract matured at 4:00PM (GMT+8)

Settlement Price HIGHER Settlement Price LOWER

$

Target Price T _,

+ (o) 114,000
(o] Market Price ——p
113,250

Target Price  ——p
114,000 -

Market Price =™
113,250

Time

4pm

Time
dpm

Price striked, He sold his 1 BTC at $114,000. Price did not striked, return
o Principal ($113,000) + APR + Capital Gain ($1,000) « Principal ($113,000) + APR
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Account Recovery Guide
Can’t Access Your Account?

If you're having trouble logging into your Ingots account, here are some common
reasons and solutions that you might overcome.

Account Locked or
Suspended

If your account is temporarily
locked due to multiple failed login
attempts or security checks.

Please try again in a few minutes, or

contact support for help.

Incorrect
UsernameIPassword

Please check your username and
password. If you've forgotten your
password, use the “Forgot
Password” option to reset it.

Still can’t access your account?

If the steps above don't resolve the issue, please reach out to our support team:

Q Phone Number: +6017-840 0138

I} Facebook: Ingots Malaysia

Instagram: @ingots _malaysia

Platform Maintenance
[system Issues

Visit our official social media
account or our official website for
any maintenance or disruption
notices and updates

Our team is always ready to assist and will help you regain access to your account as

quickly as possible.

PLO1-02 Plaza Vads,

No 1. JIn Tun Mohd. Fuad,
Taman Tun Dr Ismail,
60000 Kuala Lumpur.

017-840 0138

www.ingots.io
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Account Recovery Guide
Can’t Access Your Account?

&

Too Many Incorrect C—> Reset your Password
Password Attempts

This is a security measure to prevent unauthorized Click “Forgot Password” on the login page
access toreset it.

Suspicious Login Activity C—> Contact Customer Support
Your account might be locked if our Contact our customer support via.

system detects suspicious activities such phone or email to verify your identity

as: Unusual login attempts from different and regain access.

locations.

Violation of Ingots’ Terms &)  RequestforReview

& Reglllﬂtlons If you believe this suspension is a mistake, reach
Accounts may be suspended if they are found to out to our support team for a review.

be involved in prohibited activities, such as money o )
laundering or fraudulent transactions. Make sure your account activity follows Ingots

policies and regulations.

PLO1-02 Plaza Vads, 017-840 0138 A www.ingots.io
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Security and Privacy
Data Protection

How Ingots protects user data?

Your data is safeguarded with state-of-the-art encryption technology,
ensuring that your personal and financial information remains secure.

Encryption and security measures

Advanced 11y Multi-Factor |_E_‘ Real-Time
Encryption -=(*)=- Authentication _LE Monitoring lqu

i (MFA) 24
Your data is safeguarded Enhance the security of Our security team
with state-of-the-art your account with MFA, monitors the platform in
encryption technology, adding extra steps to verify real-time to detect and
ensuring that your your identity and prevent respond to any suspicious
personal and financial unauthorized access activities or potential
information remains threats immediately.
secure.
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Security and Privacy
Privacy Policies

Preview all our Privacy & Terms and Condition below

Full Privacy Policy

Cookie Policy

Terms & Conditions

Acceptable Use Policy

Compliance
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o No 1. JIn Tun Mohd. Fuad, L 6’ 9

Taman Tun Dr Ismail,
60000 Kuala Lumpur. Page 88 of 90



https://www.ingots.io/info/privacy-policy
https://www.ingots.io/info/cookie-policy
https://www.ingots.io/info/terms-and-conditions
https://www.ingots.io/info/acceptable-use-policy
https://www.ingots.io/info/compliance

12

Security and Privacy
Contact for Support

Feel free to reach out to us for further information!

CALLUS
+6017-840 0138

EMAIL US

support.ingots.io : “‘ INQOTS
INGOTS TEAM

WEBSITE

www.lngots.io

LOCATION
Ist Floor, Plaza VADS, KL

FACEBOOK
Ingots Malaysia

INSTAGRAM
@ingots_malaysia

N O0O®006

CONTACT
soom-osoomars  (OIN /2T TUS
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