
JW Marriott Grand Rapids | 235 Louis St NW, Grand Rapids, MI 49503 | Phone: (616) 242-1500

AMENITIES & HOTEL 
INFORMATION

MARGAUX 
Reservations Recommended #1448 

Breakfast Service 
Monday – Friday 7.00 a – 10.00 a 
Saturday – Sunday 7.00 a – 2.00 p

Lunch Service 
Monday – Friday 11.30 a – 1.30 p

Evening Service  
Sunday – Thursday 5.00 p – 10.00 p 
Friday – Saturday 5.00 p – 12.00 a

JDEK AT MARGAUX 
Reservations Required  #1448 

Evening Service 
Daily  5.00 p – 10.00 p

LOUNGE AT MARGAUX 
 
Evening Service  
Daily 5.00 p – 10.00 p

Extended Bar Service 
Friday - Saturday 5.00 p - 12.00 a

EXECUTIVE LOUNGE
Daily 6.30 a – 10.00 p

Breakfast Service  
Saturday – Sunday 7.00 a – 10.00 a

Evening Service  
Daily 5.00 p – 9.00 p

FITNESS CENTER & POOL
Gym 24 hours 
Pool 6.00 a – 11.00 p

SERAPHINA SPA 
Reservations Required #1475 

Tuesday – Wednesday 9.00 a – 5.00 p
Thursday – Saturday 11.00 a – 7.00 p
Sunday 9.00 a – 3.00 p 

STARBUCKS
Monday – Friday 6.30 a – 2.00 p

Saturday – Sunday 6.30 a – 1.00 p

For any additional needs or requests, please dial “0” on your guest room phone or 
mobile chat a member of our At Your Service Team through the Marriott Bonvoy App.

ANNOUNCEMENTS
Stay over services available Monday - Friday.
Contact Front Desk At Your Service Team (0) for a refresh of amenities and assistance.
Marketplace with snacks, drinks, and personal convenience items for purchase available next to Valet Booth from 7.00 a - 10.00 p.
Ice Machines are located across from the 16th room on each floor.
Live Music in the Lounge at Margaux every Friday and Saturday from 7.00 p – 11.00 p.

TV CHANNEL LISTINGS

2 NBC

3 FOX

4 ABC

5 CBS

6 PBS

7 The CW

8 Netflix

10 ESPN

11 ESPN 2

12 ESPN News

13 ESPNU

14 NFL Network

16 Golf Channel

17 YouTube

18 CNN

19 HLN

20 Fox News

21 MSNBC

22 CNBC

23 Bloomberg

24 The Weather 
Channel

26 Cartoon  
Network

27 Nickelodeon

28 Lifetime

29 Freeform

30 A&E

31 BET

32 Comedy   
Central

33 Discovery

34 Food 
Network

35 Showtime

36 HGTV

37 History

38 MTV

39 TBS

40 TNT

41 USA 
Network

42 Travel 
Channel

43 Showtime

44 Showtime 2

45 Showtime 
Showcase

46 The Movie 
Channel

47 Major League 
Baseball

48 National 
Geographic

49 Bravo

50 Fox Sports 
Detroit

51 SyFy

52 Country Music 
TV

53 AMC

54 truTV

55 Pandora

56 House DVD 1

57 House DVD 2

59 Hotel 
District

200 Marriott  
Bonvoy

MDRD
Spanish 
0.3 Miles – Amway Grand Plaza

RUTH CHRIS
Steakhouse
0.3 Miles – Amway Grand Plaza

WOLFGANG PUCK
Asian-Fusion
0.3 Miles – Amway Grand Plaza

K-ROK
Korean Barbecue and Karaoke 
0.1 Miles

AC LOUNGE
Spanish-American 
0.3 Miles – AC Hotel

THE BISTRO
American 
0.3 Miles – Courtyard by Marriott

HOTEL EVENTS HUB
Scan to see events happening 
here and nearby.


