
SAFETY & SECURITY

Emergency Numbers

Emergencies: 911

Hotel Security: Call Front Desk “0

Emergency Procedures 
When you arrive, we recommend that you take a few 
precautionary steps, as when you check into any hotel:

•	 Locate emergency exits.

•	 Carefully review the map on the back of your 	
guest room door.

•	 Locate the nearest fire extinguishers and fire alarms.

 
Fire Safety Procedures 
Our hotel is equipped with a modern, efficient fire 
emergency system, which includes a sprinkler system 
and smoke detectors in guest rooms and hallways. We 
want to make sure you are prepared to exit. If any of our 
detection systems sound a warning, familiarize yourself 
with the following procedures:

Exiting the Hotel:

•	 Take your key.

•	 Test your door for heat or smoke before opening it.

•	 If the hallway is clear, exit by the nearest stairwell.

•	 Do not use elevators.

If Your Door Feels Warm or is Impassable:

•	 Place wet towels at the base of the door.

•	 Press Front Desk, giving your name and 		
room number.

•	 Turn off your air conditioner or heater to 			 
keep smoke from entering the room.

•	 Get down on the floor to avoid inhaling smoke.



TRAVEL SAFETY TIPS

Here are a few tips for your safety 					   
while you are traveling:

Guest Room Tips:

•	 Lock your door securely using all locking devices 
when you are in your room and always use the 
viewport to identify visitors.

•	 Before opening your guest room door, ask for 
identification. If you’re uncertain about anyone 		
who comes to your door, press Front Desk “0” 		
on your phone.

•	 Place your valuables — especially jewelry and 		
large amounts of cash — in your room safe drawer.

•	 Check to make sure all windows and doors are locked.

General Tips

•	 If you see or hear suspicious activity around the 		
hotel, please notify a hotel staff member immediately.

•	 If you are traveling in a vehicle, don’t leave any 
valuables within view.

•	 As an extra security precaution, an escort to and 
from your vehicle is available upon request. 

•	 Be observant and look around carefully before 
entering parking lots. 


